NOV.5, 2010

To Whom It May Concern,

This is my personal recommendation for Bob Schmidt. Bob has designed an advertising
web page for my business, John’s Bay — Auto Repair, on lacrossewisconsin.com, this service has
been very helpful to my business. He truly took the time to get to know me, and learned what |
want my shop to be known for. The page looks great, and, because of this, | have been
introduced to new customers.

Recently, a student from The University of Wisconsin, La Crosse was having troubles
with her Chevy car, and had called her dad for help. He in turn got online and wrote “auto repair
in La Crosse, WI” into a search engine, this bought up my listing on his web site. The student’s
father was happy that not only could he read about myself and the shop, but also could see a
picture. We talked briefly on the phone and they are customers to this day, and have
recommended my business to others, all because of the web page that Bob has built.

| would highly recommend Bob for any of your business’ web design needs. Not only
will he make you an excellent web page, but he will provide you with outstanding customer
service, by finding out what you want in your site, making one that works for you and really
makes you proud.

Sincerely,

John W. Radtke
John’s Bay — Owner
608-782-2457
farmerjr@aol.com



